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Heartsaver First Aid

This course will last approximately 2 hours.  It will consist of hands-on practice with the manikins and a written test.  After successful completion of the course you will be certified through the American Heart Association at the Heartsaver First Aid level.

Mission Statement of American Heart Association:  The American Heart Association is a national voluntary health agency whose mission is to reduce disability and death from cardiovascular diseases and stroke.  (www.americanheart.com)

Performance Objectives:

· Students will be able to identify what first aid is and demonstrate skills associated with First Aid Basics, Medical Emergencies, Injury Emergencies, and Environmental Emergencies.

· Students will be able to tell who has a duty to give first aid and identify what items should be included in a first aid kit.

· Students will successfully pass a written examination with a score of 84% or better.

First Aid Basics

What is First Aid?

First aid is the immediate care that you give someone with an illness or injury before trained help arrives and takes over.

Duty to Act

If you drive past a car accident, you can decide whether or not to stop and help.  If giving first aid is part of your job description and you are on duty, you must help.  One you begin aid, you must provide the level of care that you are trained with (no MacGyver) and act as any reasonable person would. 

To begin first aid, introduce yourself before you touch the victim.  “My name is Emily and I am trained in first aid.  May I help you?”  If the victim agrees, you begin first aid.  If the victim refuses (they are an adult and coherent) that is their right.  Use your judgment on whether or not you need to call 9-1-1.  If the victim is confused or cannot answer, you can assume that they would want help.  

Victim and Rescuer Safety

“Dead heroes can’t save lives.  Injured heroes are a nuisance.”

· Is there any danger for the rescuer?

· Is there any danger for the victim?

· Are there other people around who can help?

· Where is the nearest telephone?  Does anyone have a cellular phone?

· How many people are injured?  How were they injured?

· What is your location?

Protection From Blood Borne Diseases

Body fluids, such as blood, saliva, and urine, can sometimes carry germs that cause diseases.  Whenever you give first aid you should:

· Use personal protective equipment- gloves, eye protection, mask, etc.

· Place all disposable equipment that has touched body fluids in a red or orange biohazard waste bag.

· Wash your hands well with soap and water after properly taking off your gloves.

If You Are Exposed to Blood or Body Fluids

1. If you are wearing gloves, take them off.

2. Immediately wash your hands and the contact area very well with soap and water.  If the victim’s body fluids have splattered in your eyes, nose, or mouth, rinse the areas with lots of water.

3. Work up a soap lather for at least 15 seconds, and rinse your hands very well.

4. Dry your hands with a paper towel and use that paper towel to turn the faucet off.

5. Use waterless hand sanitizers if you do not have immediate access to soap and water.  Wash your hands with soap and water as soon as you can.

6. Contact your healthcare professional for follow-up.

Phoning For Help

In Arizona, the Emergency Response Number is 9-1-1.  If you call 9-1-1 from a land-line (house phone, work phone, pay phone, etc.) your address will automatically appear on the screen for the 9-1-1 Operator.  If you are calling from your cell phone, the 9-1-1 Operator does not know where you are calling from.  You must give the complete address (don’t forget apartment number, suite number, or building number).  Listen to the instructions of the 9-1-1 Operator. 

When phoning for help, if you are alone, yell for help while you start to check the victim.  If no one answers your yell and immediate care isn’t needed, leave the victim for a moment while you are dial 9-1-1.  Get the first aid kit or AED and return to the victim.

If you are with others when you need to phone for help, stay with the victim and be ready to give first aid or CPR while someone else is sent to dial 9-1-1.

Examples of when to dial 9-1-1, if the victim:

· Does not respond to voice or touch.

· Has chest pains or chest discomfort.

· Has signs of a stroke.

· Has problems breathing.

· Has a severe injury or burn.

· Has a seizure.

· Suddenly can’t move a part of the body.

· Has received an electric shock.

· Has been exposed to poison.

· Tries to commit suicide or is assaulted, regardless of the victim’s condition.

Finding the Problem

1. When you arrive at the scene, check the scene to be sure it is safe.  As you walk toward the victim, try to look for signs of the cause of the problem.

2. Check to see if the victim responds.  Tap the victim and shout, “Are you ok?”

3. If the victim responds (awake and able to answer questions), ask permission to help and try to gather information about what happened.

4. If the victim does not respond to your voice or you touch, call 9-1-1.

5. Next, open the airway with a head tilt chin lift to check for breathing.  (Look, Listen, Feel).

6. Look for any obvious signs of injury, such as bleeding, broken bones, burns, or bites.

7. Look for any medication alert jewelry (bracelets or necklaces.)

Medical Emergencies

Breathing Problems

Body cells need oxygen to work properly.  When you breathe, air goes down the air passages into the lungs.  Oxygen then passes into the blood, which carries it to cells throughout the body.  A person can’t live without breathing.

Signs of Breathing Problems

You can tell if someone is having trouble breathing if the person:


· Is breathing very fast or very slow.

· Is having trouble with every breath.

· Has noisy breathing (you may hear a sound or whistle noise)

· Can only speak a few words at a time because they are out of breath.

Actions For Breathing Problems

1. Ask if the victim has medicine.

2. Call 9-1-1 if the victim does not have medicine, the victim does not get better after using his or her medicine, or the victim’s breathing gets worse.

3. If the victim stops breathing, be prepared to start CPR.

4. Stay with the victim until help arrives.

Signs of Allergic Reactions

Mild allergic reactions include- stuffy nose, sneezing, and itching around the eyes, itching of the skin, raised, red rash on the skin (hives).

Bad allergic reactions include- trouble breathing, swelling of the tongue and face, and fainting.

Epinephrine Pen/Injector

An epi-pen contains a small dose of medicine that can be injected through clothing into the side of the victim’s leg.  It will help someone with a bad allergic reaction breathe more easily.  It may take several minutes for the epi-pen to start working.

How to Use an Epi-Pen

1. Get the prescribed epi-pen.

2. Take off the safety cap.  Follow the instructions printed on the package.

3. Hold the epi-pen in your fist without touching either end (the needle comes out the end.)

4. Press the tip of the pen hard against the side of the victim’s thigh, about halfway between the hip and knee.  You can give the epi-pen directly to the skin or through clothing.

5. Hold the pen in place for several seconds.  Some of the medication will remain in the pen after you use it.

6. Rub the injection spot for several seconds.

7. After using the epi-pen, place in “sharps” container or give it to paramedics.

8. Write down the time of injection.

9. Stay with the victim until trained help arrives and takes over.

Fainting

Fainting is a short period when a person stops responding for less than a minute and then seems fine.  Seconds before the victim stops responding, he feels dizzy.  Fainting occurs when the victim stands without moving for a long time (especially if hot), suddenly stands after squatting or bending down, or receives bad news.

If the person is dizzy, but still responding to you, help them to the floor (sit or lie down).

If the person faints then starts to respond, ask them to continue laying on the floor until all dizziness goes away.  If the victim remains dizzy, elevate the victim’s legs above the heart.  Once the victim is no longer dizzy, have them sit up slowly before coming to a complete upright stand.

Diabetes and Low Blood Sugar

Since people with diabetes do not make enough insulin, they may given themselves insulin injections.  If a person with diabetes doesn’t eat enough sugar for the amount of insulin injected, the sugar level in the blood drops.  Low blood sugar causes the victim’s behavior to change.

Low blood sugar can happen if a person with diabetes has not eaten, has vomited, or has injected too much insulin.

Signs of low blood sugar can appear quickly and may include:

· A change in behavior, such as confusion or irritability.

· Sleepiness or even not responding.

· Hunger, thirst, or weakness.

· Sweating, pale skin color

· A seizure

Actions for Low Blood Sugar

1. If you think that the blood sugar is low and the victim can sit up and swallow, give the victim something containing sugar to eat or drink. (fruit juice, packet of sugar, honey, non-diet soda.)

2. Have the victim sit quietly or lie down.

3. Call 9-1-1 if the victim does not feel better within a few minutes of eating or drinking something containing sugar.

4. If the victim is unable to sit up or swallow or if the victim stops responding, call 9-1-1 and do not give the victim anything to eat or drink (choking hazard).

5. Roll the victim on his side to help keep his airway open. (as long as no trauma involved and no seizure)

Seizures

A medical condition called epilepsy often causes seizures.  Not all seizures are caused by this however.  A head injury, low blood sugar, heat-related injury, or poisons can also cause seizures.

During a seizure, the victim may lose muscle control, fall to the ground, have jerking movements of the arms and legs, or stop responding.  Most seizures stop within a few minutes.  During a seizure you should:

1. Not restrain the victim.  It is best not to touch him or try to make the seizure stop.

2. Protect the victim from any injury by moving objects out of the way.
3. Call 9-1-1.

4. Do not put anything in the victim’s mouth.

5. After the seizure, the victim may be confused or tired.  Check to ensure victim is breathing adequately.  

6. If you do not suspect head or spine injury, roll the victim on their left side.
7. Stay with the victim under help arrives.

Shock

Shock develops when there is not enough blood flowing to the cells of the body.  In adult shock is most often present if the victim loses a lot of blood, has a severe heart attack, or has a bad allergic reaction.

A victim of shock may feel weak, faint, or dizzy, have pale or grayish skin, act restless, agitated or confused, and be cold and clammy to the touch.

When giving first aid to a victim you suspect has shock:

1. Help the victim lie on their back.

2. If there is no leg injury or pain, raise the victim’s legs just above the level of the heart.  Do not raise the victim’s legs if there is any injury or pain associated.

3. Check for any bleeding.  If bleeding, apply direct pressure with a clean cloth or bandage.

4. Cover the victim to keep the victim warm.

Injury Emergencies
Bleeding

Bleeding is one of the most frightening emergencies.  But many cuts are small and you can easily stop the bleeding.  When a large blood vessel is cut or torn, the victim can lose a large amount of blood within minutes.  It is important to act fast, remain calm (the calmer you are, the calmer the victim will be), you can stop most bleeding with pressure, bleeding often looks worse than it is.

To stop uncontrolled bleeding that you can see (external vs. internal):

1. Wear personal protective equipment (gloves and eye protection).

2. Apply direct pressure to the wound with a clean cloth or bandage.

3. Do not remove the dressing, if blood soaks through, apply another dressing on top.

4. Elevate the wound above the victim’s heart.

5. Check for signs of shock.

6. Call 9-1-1 if there is a lot of bleeding, you cannot stop the bleeding, you see signs of shock, you suspect head, neck, or spinal cord injury, or you are not sure what to do.

For minor cuts and scrapes, wash the wound well with soap and water, stop the bleeding, apply a triple antibiotic if available, and apply a bandage.

Actions for Nosebleeds
If no trauma involved, pinch both nostrils shut and have victim lean forward.  Call 9-1-1 if you can’t stop the bleeding in about 15 minutes, the bleeding is heavy gushing blood, or the victim is having trouble breathing.

If trauma involved, call 9-1-1, don’t pinch nostrils shut and don’t move the victim.
Bleeding From the Mouth
Like other bleeding you can see, you can usually stop bleeding from the mouth with pressure.  But bleeding from the mouth can be serious if blood or broken teeth block the airway and cause breathing problems or if you can’t reach the bleeding area.

If a victim is bleeding from the tongue, lip, cheek, or another area you can easily reach, press the bleeding area with sterile gauze or a clean cloth.  If the bleeding is deep in the mouth and you cannot reach it easily, roll the victim on his side.  Watch the victim’s breathing and call 9-1-1 if you can’t stop the bleeding or the victim has trouble breathing.
Puncture Wounds

An object such as a knife or sharp stick can cause a penetrating injury or an injury that puncture the skin.  It is important not to remove the object.  Leave it in place until a healthcare provider can treat the injury.  If bleeding, try to control the bleeding and try to keep the victim from moving.

Amputations

If a part of the body, such as a finger, toe, hand, or foot is cut off (amputated), you should save the body part because doctors may be able to reattach it.  You can preserve a detached body part at room temperature, but it will be in a better condition reattached if you keep it cool.  

When giving first aid to a victim with an amputation:

1. Stop the bleeding by applying direct pressure.

2. Look for signs of shock.

3. If you find the amputated part, rinse with clean water, cover the amputated part with a clean dressing, place it in a watertight plastic bag.  Place the bag in another contained filled with ice or ice and water and label it with the victim’s name, date, and time.  Make sure it is sent to the hospital with the victim

4. Do not place the amputated part directly on ice or directly in water because it may damage it.

Tooth Injuries
Tooth injuries are important because broken, loose, or knocked-out teeth may cause a choking hazard.

If a tooth is loose, have the victim bite down on a piece of gauze to keep the tooth in lace and call the victim’s dentist (unless trauma or assault involved, then call 9-1-1).  If a tooth is chipped, gently clean the injured area and call the victim’s dentist.  If the victim lost a tooth, rinse the tooth in water, put the tooth in a cup of milk, and immediately take the victim and tooth to a dentist or emergency room.  Do not hold the tooth by the root.  Hold the tooth by only the crown.  Do not try to reinsert the tooth.

Bleeding That You Can’t See

A strong blow to the chest or abdomen or a fall can cause injury and bleeding inside the body.  You may not see signs of this bleeding at all, or you may see a bruise of the skin over the injured part of the body.  An injury inside the body may be minor or severe.
Suspect bleeding inside the body if a victim has:

1. An injury from a car crash or fall.  (bruising from seat belt marks)

2. An injury to the abdomen or chest.

3. Sports injuries such as running into other people hard or being hit with a ball or bat.

4. Pain in the chest or abdomen after an injury.
5. Shortness of breath after an injury.

6. Coughed-up or vomited blood after an injury.

7. Signs of shock without bleeding that you can see.

8. A knife or gunshot wound.

Call 9-1-1.  Have the victim lie down and keep still.  Check for signs of shock.

Head, Neck, and Spine Injury

Suspect a head injury if the victim:
· Fell from a height

· Was hit in the head

· Was injured while driving

· Was electrocuted

· Was involved in car accident

· Was riding bicycle or motorcycle and not wearing a helmet or the helmet is broken.

Signs of head injuries include:

· Victim not responding or only moves, moans, or groans

· Victim is sleepy or confused

· Vomiting 

· Victim complains of a headache

· Victim has trouble seeing

· Victim has trouble walking or moving any part of the body

· Victim has a seizure

Suspect that the spine bones are broken if a victim:

· Has an injury to the upper part of the body, especially the head, back, or chest

· Was injured by a falling object or a forceful blow to the head or chest

· Was in a motor vehicle crash

· Fell from a height

· Was injured while under the influence of drugs or alcohol

· Had an injury that caused the victim to stop responding

· Is not fully alert

· Complains of neck or back pain, tingling in the arms or legs, or weakness

· Is injured while driving

Actions for Head, Neck, and Spine Injuries

1. Call 9-1-1.
2. Hold the head and neck so that the head and neck do not move, bend, or twist. (C-Spine)

3. Only turn or move the victim is the victim is in danger, you need to do so to check breathing or open the victim’s airway, or the victim is vomiting.

4. If you must turn the victim, be sure to roll the victim while you support the victim’s head, neck, and body in a straight line so that they do not twist, bend, or turn in any direction.  This requires at least 2 rescuers.  

5. If the victim is vomiting, roll the victim onto his side.

Broken Bones and Sprains

Injuries to bones, joints, and muscles are common.  The injuries may include joint injuries, broken bones, and bruises.  Without an x-ray, it may be impossible to tell whether a bone is broken.  But you will perform the same actions even if you don’t know whether the bone is actually broken.
Joint sprains result from a twisting injury.  The twisting injury causes tears in muscles and other structures around the joint.  The tears cause pain.  They may cause swelling and a blue color over the joint.  Ice and rest decrease the amount of joint pain and swelling and help the joint heal faster.

· Check for signs of shock.
· Don’t try to straighten or more any injured part that is bent, crooked, displaced, deformed, or possibly broken.

· Cover any open wound with a clean cloth or bandage.

· Put a plastic bag filled with ice on the injured area.  Place a towel between the ice bag and the skin.  Can be left on area for up to 20 minutes.

· Raise the injured body part if doing so does not cause the victim more pain.

· If it is painful, the victim should avoid using an injured body part until checked by a healthcare provider.

· If ice is not available you may use a cold pack, but it is not as cold and may not work as well as ice.

Burns and Electrocutions

Heat burns can be caused by contact with fire, a hot surface, a hot liquid, or steam.

Call 9-1-1 is there is a fire, the victim has a large burn, or you are not sure what to do.

If the burn area is small, cool it immediately with cold, but not ice cold water.  You may cover the burn with a dry, nonstick sterile or clean dressing.  
If the burn area is large, assess if there are smoke and flames.  If yes, call 9-1-1.  Have victim “stop, drop, and roll.”  Cover the victim with a blanket and soak with water.  Once the fire is out, remove the wet blanket, burned clothing, and jewelry if they are not stuck to the skin.  Cover the victim with a clean blanket to keep them from getting too cold.

Causes of Electrocution and Electrical Injuries

Electricity occurs naturally in the form of lightning of from manmade sources like an electrical current from an outlet or electrical wire.  Electricity can cause burns on the surface and injure organs inside the body.
If electricity enters the body, if can cause severe damage.  It can even cause the victim to stop breathing, or it can cause an abnormal heart rhythm that can be deadly.  You may see marks or wounds where the electricity has entered and left the body.  These marks may seem very small, but you can’t tell from the outside how much damage there is inside the body.

Do not touch the victim as long as the victim is in contact with the power source while the power is on.  Electricity can travel from the source through the victim to you.  It is best to turn off the main power switch.
When providing first aid for a burn do not:

· Put ointment on a burn unless a healthcare provider tells you to do so.

· Put any medicine or household product on a burn unless a healthcare provider tells you to do so.

· Put anything on the burn except a dry dressing.  Do not apply butter or oil to a burn.

· Break any blisters that form after the burn.

Environmental Emergencies
Animal and Human Bites

Although many bites are minor, some may break the skin.  Both animal and human mouths have many germs.  When a bite break the skin, the wound can bleed and may become infected from the germs in he human’s or animal’s mouth.  Bites that do not break the skin usually are not serious.

When giving first aid for an animal bite, make sure the animal has been contained and no longer aggressive.  Call 9-1-1 (police department or animal control) to report the bite.  Clean the victim’s wound with running water and soap.  Stop any bleeding with pressure.  For all bites that break the skin, call the victim’s healthcare provider because the victim may need shots or other medicine to treat the bite.  If there is a bruise or swelling, place an ice bag wrapped in a towel on the bite for up to 20 minutes.
Snakebites

If a snake bites someone, it is helpful to identify the snake.  Sometimes you can identify the snake from its bite mark or behavior.  If you aren’t sure whether a snake is poisonous, assume that it is.
The following lists the signs of poisonous snakebites:

· Progressive pain at the bite area

· Swelling of the bite area

· Nausea, vomiting, sweating, and weakness

Actions for Snakebites
1. Stay clear of the snake.  If a snake has been killed or hurt, do not handle it, it may still be able bite.
2. Call 9-1-1.

3. Ask the victim to be still and calm.

4. Tell the victim not to move the part of body that was bitten.

5. Gently wash the bite area with running water and soap.

When you give first aid for snakebite do not:

· Apply cold or ice

· Apply suction

· Cut the wound

· Wrap the wound tightly

· Use local electric shock

Insect, Bee, and Spider Bites and Stings
Usually insect and spider bites and stings cause only mild pain, itching, and swelling at the bite.  Some insect bites can be serious and even fatal if the victim has a bad allergic reaction to the bite or sting or if the poison (venom) is injected into the victim (brown recluse spider or black widow spider).

Call 9-1-1 if the victim has signs of a bad allergic reaction or the victim tells you he or she is allergic to bites or stings.

If a bee stung the victim, look for the stinger.  Bees are the only insects that may leave their stingers behind.  Scrape away the stinger and venom using something with a dull edge such as a credit card.  Do not pull the stinger out with tweezers or your fingers.  Squeezing the venom sac can release more poison/venom.

Wash the bite or sting area with running water and soap.  Put an ice bag wrapped in a towel or cloth over the bite or sting area to help reduce swelling.  Watch the victim for at least 30 minutes for signs of a bad allergic reaction. (trouble breathing, swelling of the tongue and face, fainting)
Signs of Poisonous Spider and Scorpion Bites and Stings
· Severe pain at the site of the bite or sting

· Muscle cramps

· Headache

· Fever

· Vomiting

· Breathing problems

· Seizures

· The victim does not respond

Wash the bite area with running water and soap.  Put an ice bag wrapped in a towel or cloth on the bite or sting.  Call 9-1-1 or poison control center.

Ticks

Ticks are found on animals and in wooded areas.  They attach themselves to exposed body parts.  Many ticks are harmless.  Some carry serious diseases, like Lyme disease.

If you find a tick, remove it as soon as possible.  The longer the tick stays attached to a person, the greater the person’s chance of catching a disease.

To remove a tick:


1. Grab the tick by its mouth or head as close to the skin as possible with tweezers or a tick removing device.  Try to avoid pinching the tick.

2. Life the tick straight out without twisting or squeezing its body.  If you lift the tick until the victim’s skin tents and wait for several seconds, the tick may left go.

3. Wash the bite with running water and soap.

4. See a healthcare provider if you are in an area where Lyme disease occurs.  If possible, place the tick in a plastic bag and give it to the healthcare provider.
Temperature Related Emergencies

Victims exposed to heat can experience heat-related emergencies.  To avoid heat-related emergencies dress appropriately for the weather and make sure to drink plenty of fluids during hot weather.

Heat-related emergencies can range from mild to life-threatening.  You must recognize and give first aid for heat-related emergencies early because a victim with mild signs can get worse quickly and develop potentially life-threatening problems, such as heatstroke.

Many of the signs of heat-related emergency are similar to those of the flu.  They include muscle cramps, sweating, headache, nausea, weakness, dizziness, confusion or strange behavior, inability to drink, red, hot, and dry skin (the victim may stop sweating), and shallow breathing, seizures, or no response.
1. Call 9-1-1

2. Move the victim to a cool environment.  (shade tree or coolest room in house)

3. Loosen any tight clothing

4. Encourage the victim to sip water if they can sit up and swallow.

5. Sponge or spray the victim with cool (not cold) water and fan the victim. (do not make them shiver)

6. Do not continue the victim once the victim’s behavior is normal again.  Unnecessary cooling could lead to low body temperature.

7. Do not put rubbing alcohol or anything else besides water onto the victim’s skin.

8. Do not give the victim anything to eat or drink if the victim cannot swallow or is vomiting, confused, has had a seizure, or is not responding.

Cold-Related Emergencies

Cold-related emergencies may involve only part of the body or the whole body.  A cold injury to part of the body is called frostbite.  Cold injury to the whole body is called low body temperature, or hypothermia.   

Frostbite affects parts of the body that are exposed to the cold, such as the fingers, toes, nose, and ears.  Frostbite typically occurs outside in cold weather.  But it can also occur inside when workers without gloves handle cold  materials, such as gases under pressure.
Signs of Frostbite

· The skin over the frostbitten area is white, waxy, or grayish-yellow.

· The frostbitten area is cold and numb.

· The frostbitten area if hard, and the skin doesn’t move when you push it.

Move the victim to a warm place and call 9-1-1.  Remove tight clothing, rings, or bracelets from frostbitten area.  Remove any wet clothing.  Do not try to thaw the frozen part if you are close to a medical facility of if you think there may be a chance of refreezing.

· Do not rub or massage the frostbite.

· Do not use a heating pad, stove, or fire to re-warm a frostbite.

· Do not thaw the frozen part if there is any chance of refreezing of if your are close to a medical facility.

Hypothermia occurs when body temperature fails.  Hypothermia is a serious condition that can cause death.  A victim can develop hypothermia even when the temperature is above freezing.

Signs of low body temperature include the following:

· The victim’s skin is cool to the touch.

· Shivering

· The victim may become confused, have a change in personality, or be very sleepy or may be unconcerned about his or her condition.

· Muscles become stiff and rigid and the skin gets ice cold and blue.
· The victim stops responding.

· The victim’s breathing slows.  It may be hard to tell whether the victim is breathing.  The victim may appear dead.

Get the victim out of the cold.  Remove wet clothing and pat the victim dry.  Help put dry clothes on the victim if available and cover with a blanket.  Call 9-1-1.  Put blankets or towels under and around the victim, and cover the victim’s head but not the face.

Shivering protects the body by producing heat and stops when the body becomes very cold.  

Poison Emergencies

If you think someone may have been exposed to a poison, you must make sure the scene is safe before giving first aid.  This takes a few more steps than in the other first aid situations.

1. Look for signs that warn you that poisons are nearby.  Look for spilled or leaking bottles or boxes.  Do not enter the scene if you see more than one poisoning victim.

2. Wear appropriate protective equipment (mask, glover, goggles, and other protective clothing).

3. Try to move the victim from the scene of the poisoning if you can do so safely.
4. Help the victim to go outdoors or move to an area with fresh air if possible.

5. Call 9-1-1 and poison control.

6. Remove the poison from the victim’s skin and clothing if you can do so safely.

7. Help the victim take off contaminated clothing and jewelry if they victim agrees.

8. Help the victim to a safety shower or eye wash station if the victim responds and can move.

9. Brush off any dry powder or solid substances from the victim’s skin with your gloved hand.
10.   Run water over the skin, eyes, and other contaminated areas of the victim’s body for at least 20 minutes or until trained help arrives and takes over.  Ask the victim to blink as much as possible wile rinsing his or her eyes.

11.   Remember that it is very important to wash the poison off the victim using lots of water as soon as possible.

12.   If only one eye is affected make sure the eye with the poison in it is the lower eye as you rinse the eyes.  Make sure you do not rinse the poison into the unaffected eye.

Do not give the victim anything by mouth unless you have been told to do so by trained help or the poison control center.  This includes water, milk, syrup of ipecac, and activated charcoal.  Do not apply any ointments or lotions to the skin.

Written Test

1. Fill in the blank- Personal protective equipment includes ___________ to protect your hands from blood and other body fluids.

2. True or False- After you give first aid, you should wash your hands to help prevent illness. _________________

3. Fill in the blank- After you give first aid, you should put your used gloves in a ______________________ bag if one is available.

4. True or False- After you check the scene to be sure it is safe, you should first look for problems that may be life-threatening. ________________

5. True or False- Signs of bad allergic reaction include trouble breathing, swelling, of the tongue and face, and fainting.  ____________________

6. True or False- If a victim with low blood sugar is responding and can sit up and swallow, you should give the victim something that contains sugar to eat or drink. _____________________

7. True or False- If a victim is having a seizure, you should not put anything in his mouth.  _____________________

8. True or False- When a victim is having a seizure, you should try to hold the victim down to protect the victim from injury.  _______________________

9. Fill in the blank- If a victim is showing signs of shock, you should help the victim lie on his back and raise his ____________________.

10.   True or False- To help stop bleeding , put firm pressure on a dressing or bandage over the bleeding area.  ______________________

11.  True or False- To care for a victim with a nose bleed (no trauma involved), have her lean forward and place constant pressure on both side of the nostrils for a few minutes until the bleeding stops.  _______________________

12. True or False- If a knife has been pushed into the victim’s body, you should remove it as quickly as possible.  ______________________

13. True or False- If a victim falls from a height and then becomes sleepy or confused or vomits or complains of a headache, the victim may have a head injury.  ____________________________

14. True or False- When giving first aid for a victim with a possible broken bone or sprain, put a plastic bag filled with ice on the injured area with a towel between the ice bag and the skin for up to 20 minutes.  _____________________

15. To give first aid for a small burn on the arm, cool the burn with cool but not ice water.  _________________________

16. True or False- You should watch a victim for at least 30 minutes after the victim has been bitten by an insect, a bee, or a spider because the victim may develop signs of a bad allergic reaction.  ___________________

17. True or False- A victim with low body temperature will have cool skin and may shiver or become confused.  ____________________

18. True or False- A victim with heatstroke will have red, hot, and dry skin and may be confused or have strange behavior.  ______________________

19. True or False- When a victim is having a heat-related emergency, you should move the victim to a cool place and sponge or spray the victim with cool water and fan the victim.  ______________________
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